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• American Medical Association. Telehealth Implementation Playbook. https://www.ama-assn.org/practice- 

management/digital/ama-quick-guide-telemedicine-practice. 

This Playbook includes research on how to implement telehealth efficiently and effectively, including key steps, best 
practices, and additional resources. 

• Center for Connected Health Policy (CCHP). https://www.cchpca.org/ 

CCHP researches and analyzes telehealth policy issues, engages public and private sectors through analyses and 
reports, and provides national and state-level telehealth policy resources. 

• Center for Connected Health Policy’s (CCHP) COVID 19 Telehealth Policies. 
https://www.cchpca.org/resources/covid-19-telehealth-coverage-policies 

Summary of telehealth policy changes updates to Medicare, Medicaid, and private coverage for telemedicine during 
Covid-19 and federal policy changes. This is a living document CCHP updates as new information and policies 
become available in response to the evolving situation. 

• Center for Telehealth and e-Health Law. http://ctel.org/. 

Provides resources concerning digital health legal, regulatory, and policy compliance. 

• Federation of State Medical Boards (FSMB). https://www.fsmb.org/. 

Supports state medical boards in licensing, disciplining, and regulating physicians and other healthcare professionals. 

• Federation of State Medical Boards’ (FSMB) State Licensure Requirements in response to COVID 19. 
https://www.fsmb.org/siteassets/advocacy/pdf/states-waiving-licensure-requirements-for-telehealth-in- 
response-to-covid-19.pdf 

Resource for state specific questions related to telemedicine licensure requirements. Updated to include 
modifications by state and territory in Covid-19 response, including citation links. Can be found on CCHP’s Telehealth 
Policy site as well. 

• Health Resources & Services Administration. Telehealth Resource Centers (TRCs). https://www.hrsa.gov/rural- 
health/telehealth/resource-centers. 

Telehealth Resource Centers (TRCs) are regional centers that provide technical assistance to the providers within 
their region. 

• HHS Notification of HIPAA Relaxation for Telemedicine During Covid-19 PHE. https://www.hhs.gov/hipaa/for- 
professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html 

Official announcement from HHS outlining relaxed enforcement of HIPAA, allowing providers to use some non- 
HIPAA compliant communication platforms during Covid-19 response. 

• Northwest Regional Telehealth Resource Center (NRTRC). https://nrtrc.org/. 

Provides technical assistance, program support, education and information in their seven-state region: Alaska, 
Idaho, Montana, Oregon, Utah, Washington, and Wyoming. 
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