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Takeaways

❖ Allied and Inclusive Physical Spaces

❖ Staff Awareness and Training

❖ Electronic Health Records and Sexual 

Orientation and Gender Identity Information



Herman, Flores et al., 2017

• Approx. 1.4 million trans adults in the U.S.

• Estimated 35,950 trans-identified adults and youth in Washington

Wyoming - 1,600 

Alaska - 3,050

Montana - 3,000

Idaho - 5,450

Oregon - 21,450

You Will care for Transgender and Gender Non-

Binary (TGNB) patients if you aren’t already



TGNB Population Experiences Higher Rates

National Center for Transgender Equality, 2016



Barriers to Care for TGNB Patients

National Center for Transgender Equality, 2016
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Inclusive Settings

What does inclusive mean for gender diverse 

patients?

SAFE - advocate, ally, leader

AWARE - knowledgeable medically and culturally

OPEN - adaptive, compassionate, flexible, respectful

WELCOMING – inclusive, representation, belonging

CONSISTENT - system wide, across all facets of health care settings

CONNECTED - trusted, collaborates with TGNB experts, champions, 

and community groups



What Does the Clinic Space 

Communicate?

ALLIED AND INCLUSIVE PHYSICAL SPACES



Visible Anti Statements

• Are anti-discriminations 

and/or anti-harassment 

signs posted?

• Do they include sexual 

orientation, gender identity 

and gender expression?

• Patients First Anti-Bias 

commitment to patients in 

mission and values 

statement?



Allied Spaces and Values



Resources, Research, and Campaigns



Health Promotion and Information



Waiting Room Reading



Bathroom Business



Vagina:

Penis:



Sexual Orientation & Gender Identity 

(SOGI) Information

CULTURAL HUMILITY AND STAFF AWARENESS



Staff and Provider Training 

Sexual Orientation and Gender Identity

- Basic Gender vs. Sex Concepts

- Terminology

- Pronouns

- SOGI Collection

- Trauma Informed Care



Reinforcing New Ideas

The Fenway Institute, National LGBT Health Center

• SOGI explanations for less familiar patients

• Consistent verbal or visible pronouns use



How is SOGI Information Collected?

Laminated re-usable form on-site

• Do staff know how to ask appropriately?

• Can it be collected more privately?



Electronic Health Records

Does everyone know how to 

find, modify and use SOGI 

Information?

✓ Front Desk Staff

✓ MA’s when rooming

✓ Clinical Staff



Body Language



Prepare Staff for Mishaps Ahead of Time

If you make a mistake with someone’s name or pronoun:

• don't dwell

• own it

• correct it

• learn from it 

• move on!

Otherwise, the patient has to ​take care of your feelings

Say Thank You for reminding, correcting, informing me!



Flexibility and Openness 



Additional Supports in the Clinic

• Referral system 

- Staff equipped with a list of TGNB specialty providers

- Has a referral system been organized for appropriate TGNB 

specific services

- Mental Health provider network on-site, internal, community

• Documentation

- Mental health and surgical endorsement letters required for 

surgical coverage and authorizations

- Identity documentation letter

• Accessible community and clinical resources

• Insurance and coverage navigator



TGNB Allied Providers

• Champions of change

• Knowledgeable about TGNB health needs, risk, 
and Standards of Care

• Advocates for accessible and quality healthcare

• Connected to local resources and support

• Collaborate with other health providers 

• Continues to learn and engage



QUESTIONS?



Thank You

For questions contact

Sean Johnson
Phone: 206.520.6205

EMAIL: sean2010@uw.edu
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