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Learning Objectives

 Describe the intersection of poverty and its 

correlation to morbid health conditions and 

mortality. 

 Understand differences between situational & 

generational poverty and their relationship to 

negative health outcomes.

 Learn useful strategies in assisting clients and 

patients of poverty in achieving positive health 

outcomes.



We Are Understanding



“Whose Life Is It Anyway?”



Judge or Opinion?

Judge

A person qualified to give an 

opinion or decide on the relative 

worth of anything

Opinion

A belief stronger than 

impression and less strong than 

positive knowledge



Seek to Understand 

Avoid Judgment

• Understand resources

– What is available to them

• Value strengths

– Self-Efficacy 

• Accept differences

– Be Culturally Competent

• Meeting social, cultural, and linguistic needs of others
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Patterns 

of 

Poverty
Situational Poverty

Defined as a lack of 
resources due to a 
particular EVENT

(i.e., death, illness, divorce) 

Generational Poverty 

Defined as having been in 

poverty for at least two

generations; however, the 

patterns begin to surface 

much sooner than two 

generations if the family 

lives with others who are 

from generational poverty.





Tammy’s Story II

https://www.youtube.com/watch?v=cqs4_Zs

2GvI

https://www.youtube.com/watch?v=cqs4_Zs2GvI
https://www.youtube.com/watch?v=cqs4_Zs2GvI


Poverty

The extent to which an individual does without

resources.



Resources

Other resources:

• Relationship/role models

• Bonding/Coping Strategies

• Knowledge of hidden rules



What is 

Relative?

If  everyone around you lives 

in similar circumstances, 

notions of  resources are 

vague.



Social determinants of Health



Language

Language…

• Creates a link between  “Us” and “Them” 

Middle Class Norms –> Hidden Rules –> See People

___________________________________ 

Formal Register Casual Register







Hidden Rules

“The unspoken cues and 

habits of a group”

• Poverty - Relationships

– Knows ‘Uncle Ray’ will help

• Middle Class - Achievement

– Builds networks for access

• Wealth - Connections

– Has connections and access

Activity

• Work

– Who does what in your area

• Families

– Who does what at home





Generalized 

Priorities

Middle Class

Achievement

Work

Wealth

Connections

With Weight

Poverty

Relationship

Entertainment



Insight

• Poverty –

Being able to physically fight or have someone to fight 

for you is very important.

• Middle Class –

Being able to use your words as tools to negotiate 

conflict is crucial.

• Wealth –

Use words to network and assign negotiation to others.



Understanding

• We CANNOT make any assumptions based on class; 
Class is not an indicator of intelligence or ability.

• We MUST teach the hidden rules of middle class if that 
is our expectation.

• We MUST recognize that a middle class solution 
should not be imposed when other, more workable, 
solutions might work better.

• We MUST understand poverty (lack of resources) in 
order to lessen our anger, frustration and prejudice 
when working with people.  



Strategies

• Familiarity with Staff

• Role Model – Show Respect

• Actively Listen

• Trauma Informed Care- Understanding of 

Reasons for Behavior

• Redirect Behavior through Modeling

• Peer Support, Patient Navigation, Care 

Coordination

• Do not Argue  



In Closing

“The most basic of all 

human needs is to 

understand and be 

understood.  

The best way to 

understand people is 

to listen to them.”

~Ralph Nicols



After all…

“Whose Life Is It Anyway?”



Any Questions?



Molly Hale, HIV Services Manager, Molly.Hal@riverstonehealth.org

Shawn Hinz, VP of  Public Health Services, Shawn.hin@riverstonehealth.org

406-247-3200

mailto:Molly.Hal@riverstonehealth.org
mailto:Shawn.hin@riverstonehealth.org
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